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The 5 most time wasting activities
of knowledge worker

————— G e S s
*Email Management USD$148 USD$21.7K
— *"Document Creation USD$334 USD$19.9K
| |=Information Analysis USD$277 USD$14.4K
"Information Searches USD$274 USD$14.3K
= =Document Reviewing USD$253 USD$13.2K
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AMR # KM #k 52 64 5 23k &

AMR Research

09,27, 2007

AMR Research finds spending on
knowledge management (KM) software
will hit $73B in 2007, grow 16% in ’08.

"Enterprises are looking for content management, search,
portal, and collaboration technologies that will enable

innovation and improve process efficiency,
customer satisfaction, and market agility.”
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