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supervisors and leaders

Working together

informed of events,
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Research Trends in Knowledge Management

Lo

¥ 188 pert o B R0

. Research Trends in Knowledge Management:
Analyzing the Past and Predicting the Future

. Information Systems Management, 28:43-56, 2011.

q\
3
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. Yogesh K. Dwivedi, Krishna Venkitachalam, Amir M. Sharif,
Wafi Al Karaghouli, and Vishanth Weerakkody

Through a meta-data analysis of the literature over a 34-year
period, this article aims to provide a review and investigation into
the knowledge management field in terms of how the domain is
represented along a number of dimensions including unit of

analysis, research paradigm employed, and the research topics /
ISsues investigated.
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Research Trends in Knowledge Management

Academic journals database provided by Thomson

Scientific (previously known as the Institute for Scientific
Information(IS1)). Thomson Scientific publishes the
Science Citation Index (SCI) and the Social Science
Citation Index (SSCI) as two of three elements of its
Web of Science ® product.

Information on a series of variables was extracted after
conducting a review of 1,043 articles on KM,
published in various peer-reviewed journals between

1974-2008.
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@Uﬁ%%_ KM STUDIES ACCORDING TO

Research Trends in Knowledge Management

SUBJECT CATEGORY_1(%31)

Ccr

A total of 89 Web of Science ® Subject Categories have
published research on KM.

Subject area [N = 89] Record % of
count 1043

1 COMPUTER SCIENCE, INFORMATION SYSTEMS (ggﬂ%ﬁi i)

2 COMPUTER SCIENCE, ARTIFICIAL INTELLIGENCE (g%ﬂ%ﬁf

)

4 INFORMATION SCIENCE & LIBRARY SCIENCE

P

3 MANAGEMENT (%f_'é

5 COMPUTER SCIENCE, THEORY & METHODS

6 OPERATIONS RESEARCH & MANAGEMENT SCIENCE

)

222
221

200

172
129
124

21.28%
21.19%

19.18%

16.49%
12.37%
11.89%




Research Trends in Knowledge Management

m%@_ KM STUDIES ACCORDING TO

SUBJECT CATEGORY_2(%ER) conrueny

Subject area [N = 89] Record % of 1043
count

7 COMPUTER SCIENCE, SOFTWARE ENGINEERING

8 COMPUTER SCIENCE, INTERDISCIPLINARY
APPLICATIONS

9 BUSINESS (ﬁ}%%ﬁi)

10 ENGINEERING, INDUSTRIAL

11 ENGINEERING, ELECTRICAL & ELECTRONIC
12 ENGINEERING, MULTIDISCIPLINARY

13 ENGINEERING, MANUFACTURING

14 COMPUTER SCIENCE, CYBERNETICS

15 MEDICAL INFORMATICS

@ FALESTS
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70

69

63

59
52
38
32

27
22

6.71%
6.62%

6.04%

5.66%
4.99%
3.64%
3.07%

2.59%
2.11%




BETWEEN 1974-2008

The number of articles published on KM has substantially increased after 2000.

% of 1043

2002
2005
2004
2003
2001
2006
2007
2000
1999
1998
@ PE_.. 2
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Research Trends in Knowledge Management

WFFE BBl KM STUDIES PUBLISHED

141
136
122
116
106
105
95
78
40
28
23

13.52%
13.04%
11.70%
11.12%
10.16%
10.07%
9.11%
7.48%
3.84%
2.68%
2.21%




WS 388 kM STUDIES BY COUNTRY(F152)

KM research in the field across the 1043 publications identified covered a total of

55 countries.

% of 1043

USA

UK

GERMANY
TAIWAN

CANADA

PEOPLES R CHINA
AUSTRALIA

ITALY
NETHERLANDS

AUSTRIA
O FALEF
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Research Trends in Knowledge Management

321
162
104
64
51
44
39
30
30
29

13.52%
13.04%
11.70%
11.12%
10.16%
10.07%
9.11%
7.48%
3.84%
2.68%
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Research Trends in Knowledge Management

ﬁ}m[‘%%_ UNIT OF ANALYSIS (catecoRrIES ADAPTED

FROM DWIVEDI ET AL., 2008)

m2%. T 2% g 40

|

2%
1%

m 3% ® 1.0rganization/Firm

= 6%

m 2.Systems

"35% 3.Industry
W 4.Subject/Theory/Tool
m 5.Users
® 6.Country

7.SMEs
= 8.Group/team
W 9.Society

10.Stakeholders Q
11.0thers

W 25%
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Research Trends in Knowledge Management

WS 58] FREQUENCY AND PERCENTAGE OF

MAJOR RESEARCH TOPICS (caTEGORIES
ADAPTED FROM AVISON ET AL., 2008; BARKI ET AL., 1993)

m 1.KM systems
® 2. Environment

m 3.KM processes

W 4. KM:Planning, Policy,
Evaluation, Strategy

w 5. KM research and
Education

" 23%
= 6. KM Others @
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Research Trends in Knowledge Management in Taiwan
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Research Trends in Knowledge Management in Taiwan

Natural Sciences(H #RFIE2)

Life Sciences(ZE i Bl £2)

Science Education(BFIHEEH)

Engineering and Applied Sciences( T.FFI£)
Humanities and Social Sciences( A\ it € Bl £2)
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Research Trends in Knowledge Management in Taiwan

WH5e 38 8i_ THE NUMBER OF RESEARCH
PROJECTS(HIEL M NWT L3t EE S AEME)

| 2012 | 2011 | 2010 | 2009 | 2008 | 2007 _

Natural

Sciences 4 2 4 2 0 0

Life Sciences 2 3 3 0 3 3

Science

Education 24 21 34 15 24 23

Engineering and

Applied 21 32 37 33 44 46

Sciences

Humanities and

Social Sciences 88 85 94 104 104 137
Total 139 143 172 157 175 209 }
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Research Trends in Knowledge Management in Taiwan

® Most of the projects in KM belongs
to Humanities and Social

Sciences.( Al §F1E2)

® Overall, the number of granted
research projects 1n KM has

decreased.(B{EZXE TFF)
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Research Trends in Knowledge Management
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