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Research Trends in Knowledge Management
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e Research Trends in Knowledge Management: Analyzing

the Past and Predicting the Future(Yogesh K. Dwivedi,
Krishna Venkitachalam, Amir M. Sharif, Wafi Al
Karaghouli, and Vishanth Weerakkody)
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® Knowledge management research status in China from 2006
to 2010:based on analysis of the degree theses(Changling
Li, Fengjiao Guo, Ling Zhi, Zhiping Han, Feifan Liu)
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A total of 89 Web of Science ® Subject Categories have
published research on KM.

Subject area [N = 89] Record
count

1 COMPUTER SCIENCE, INFORMATION SYSTEMS (EJ§RIE - B3 245

2 COMPUTER SCIENCE, ARTIFICIAL INTELLIGENCE (S8 - A TEE)

3 MANAGEMENT (%r'f_g_

4 INFORMATION SCIENCE & LIBRARY SCIENCE 172 16.49%
5 COMPUTER SCIENCE, THEORY & METHODS 129 12.37%
6 OPERATIONS RESEARCH & MANAGEMENT SCIENCE 124 11.89%
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Subject area [N = 89] Record % of 1043
count

7 COMPUTER SCIENCE, SOFTWARE ENGINEERING 70 6.71%

MPT SCIENCE, INTERDISCIPLINARY 69 6.62%

9 BUSINESS (ﬁ%&f’fg

11 ENGINEERING, ELECTRICAL & ELECTRONIC 52 4.999;

12 ENGINEERING, MULTIDISCIPLINARY 38 3.64%

13 ENGINEERING, MANUFACTURING 392 3.07%

14 COMPUTER SCIENCE, CYBERNETICS 27 2.599%

15 MEDICAL INFORMATICS 29 2.11%

N
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Research Trends in Knowledge Management

R FE BB #473(1974-2008)

The number of articles published on KM has substantially increased after 2000.

Record count

2007 95
2000 78
1999 40
@® 1998 28
2008 23
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% of 1043
13.52%
13.04%
11.70%
11.12%
10.16%
10.07%
9.11%
7.48%
3.84%
2.68%
2.21%
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KM research in the field across the 1043 publications identified covered a total of
55 countries.

L Rannvd nnnnt o Af1NA2
USA 321 13.52%
UK 162 13.04%

L RIVIA N )4 0%
TAIWAN 64 11.12%
CANADA 51 10.16%
PEOPLES R CHINA 44 10.07%
ST AT : T TT,
ITALY 30 7.48%
NETHERLANDS 30 3.84%

AUSTRIA 29 2.68% @
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m2% M2h 4

2%

® 1.0rganization/Firm

m 3% [/

m 6% M 2.Systems

" 10% W35% g 3. Industry
W 4.Subject/Theory/Tool
5. Users
m6.Country

W 140 7.SMEs

W 8.Group/team
W 9.Society

10.Stakeholders @
11.Others

W 25%

O TRAEEHTO

¢ China Productivity Center




|
Research Trends in Knowledge Management

m1.KM systems
2. Environment
B 3. KM processes

= 4. KM:Planning, Policy,
Evaluation, Strategy

w5 . KM research and
Education

w6, KM Others Q
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RKEEWF BB orcmmenion) mbiwx

Corporate Management ({PZEH) 206
Computer Science and Technology (&I} 148

1)

Susiness Administration ({PE5EH

Education Technology (Fi 5 FH%) 100 8%
Information Science (&:HF}ER) 97 7%
Computer Applied Technology (Z& & E FHF}L) 56 4%
Software Engineering (#tfg T12) 42 3%
Library Science (EZEZEFERIE) 40 3%
Technology Economy and Management (F}74% 36 2%
BV

- Project Management (BRZ/E ) 30 2%
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Computer Science and Technology(ZE ST ELF )
Corporate Management (D5 H)

Technology Economy and Management (F}% 285 Ei

&)
Vlechanical Manufacture and Automation
ELH (k)
Science and Technology Management (RIE2EIRT S 6 3%
H)
Computer Software and Theory (E&f&#as B1FH =5) 5 3%
Information Science (E:HF}ER) 4 2%
Computer Applied Technology (Z& & E FHFH5) 3 2%

@ tREENDS

o China Productivity Center



REEWFSFE BB pscini(Bi104) mEt#x

Jilin university (HFMAE)
East China Normal University (FRET#EIAER)

University of Tianjin (K& AE)
Shandong University (L[5 AES)

Oniversity ol chongqing

Institute of Technology of Dalian( A T KEE) 37 3%
Shanghai Jiao Tong University ( )53 AKER) 36 3%
Zhejiang University (T ) 34 3%
Beijing Jiao tong University (JE5EAC i AE2) 32 3%
Northeast Normal University (3R 1LET#ED AER) 32 3%
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Institute of Technology of Dalian (K Z#IHE T KEE) 19
Zhejiang University (I L RKE) 14

Jilin university (F R AE) 13

Wuhan University of Technology (RyEH T KEE) 9 5%
Shanghai Jiao Tong University ( )53 AKER) 8 5%
Tongji university ([5]75 AKE) 7 4%
Harbin industrial university (M5 & 135 K22 6 3%
Central China University Science and 6 3%

Technology (F FFHsAE)
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Knowledge sharing (5% =)

Knowledge staff (H1:% T/E#)

Knowledge management system (G135 2.4%)

Ontology (RIzA RS 5

Personal knowledge management (A s
Intellectual property (BHEE )

Knowledge innovation (1% &lT)

Explicit knowledge (¥MNEEE1K)

Knowledge transfer (HIzkf%4H)

Project management (BEZE/E )

Knowledge base (&3 EHfE)

Performance evaluation (B30 FH)

[ e - MG 1 VUL UVILY urnes

55
53
41
35
35
31
30
29
29
28
28

dnowledge map (HIzki[E)

nowledge economy (H15k4K7%)

Core competitiveness (f%/( i 5 1J)

WEB 2.0

Human resource management (A fj3& )
Learning organization (EE4H4%)
Enterprise culture ({23 21L)

Workflow (T{EJFE)

Intellectual property management ¢z
Customer knowledge management @izsses
Strategy (5RH)

Fuzzy comprehensive evaluation (FEf5E7(5)

Knowledge-based enterprise (FIakAI>3%)

26
25

21

21

19
19

17
17
6
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Data mining (&RHEE)) Enterprise ({23%)

Knowledge service (RIz5AR7) 14  Small and medium-sized enterprise ¢/ jwss 10
Library (&) 14  Career management (JkEEHE) 10
Customer relationship management (BEZ 13  Database (ZF}E) 10
HEH)

Performance management (4530 E ) 12 Mechanism (f#%71]) 10
Influence factors (F2ZE[RZ) 12  Incentive mechanism (Ffj&f&E) 10
Office automation (¥, \= HEH{E) 12  Incentive (&%) 10
Knowledge acquisition (HIEIEERY) 11  Analytic hierarch process (J&2Kk77H7%) 10
Wiki 11 Management (&) 10
Electronic government affairs (88 1{LEJF) 11 Management mode (EHHFET) 10
Blog 11  Psychological contract ([ FE#FLY) 10
Organizational structure (4H%5%45H5) 11  University library (KE[EZE) 10

" Organizational learning (2H45%2275) 11  Supply chain (&) 10
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